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AUTOMOTIVE SOFTYWARE DEVELOPERS

Letter of Recommendation

Monday 2" November 2009

AUDEV BV

Amnesty Internationalweg 7
3318 AZ DORDRECHT
The Netherlands

To Whom It May Concern:

Audev BV isacompany developing software aimed to satisfy a complex branch of the

automotive industry all over the world. To ensure this, Audev uses developers have their
roots in both automation and the automotive sector.

We have worked with Call Center Services for implementing our customized software
solution CarlIT DMS/CRM in Romanian automotive industry. Our partner proved
professionalism, commitment, capability to meet all dead lines, availability and
exceptional technical and soft skills.

We would like to recommend Call Center Services as areliable partner that will
guarantee the highest quality standards for provided services.

Sincerely yours,
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Wimco Driesse

Operation Manager AUDEV BV



